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Session	One:		Introduction	to	the	iPad	
Congratulations on your decision to venture out of your comfort zone 
and try something new!  There are aspects of the future and of 
technology that can be overwhelming at times but instead of being 
afraid of the potential challenges let’s together embrace the future one 
small step at a time.  Regardless of who we are or where we find 
ourselves we are all on a journey of discovery and of learning.  You 
can do this!  As you take those small steps of learning the more you 
practice what you have learned the more you will be able, in time, to 
master those lessons. 

This is where the iPad comes in.  The iPad is a great first step to help 
you become more familiar with technology and as well learn about how 
to connect with the world around you.  This five-week series is meant 
to be an introduction to the iPad and not an exhaustive review.  
(Another great resource that you can connect with is the free tech 
support and iPad classes that are held at the Apple Store in Winnipeg 
at the Polo Park Mall).  Hopefully this series will enable you to 
understand the basics enough to be confident to take some more steps 
forward and explore more confidently on your own.  

Once you have the iPad in front of you for the first time your first step 
will be learning about the physical features of the device and the 
accessories that come with it. This includes the different buttons and 
ports, how to turn the device on and off, how to charge the battery, and 
the importance of protecting the screen.  So let’s go ahead and remove 
the iPad from the box. 
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Device	and	accessories	
The iPad currently comes with the following accessories: 

• Lightning to USB cable (for connecting to your 

computer, as well as the power adapter) 

• USB power adapter (for charging the battery) 

• Documentation (including warranty) 

To learn more about the buttons and ports on the outside of the 
device, review the diagrams below.  
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Getting	started	

For the purposes of this series the initial setup has already been 
completed for you.  However, if you are setting up your iPad for the 
first time after you turn on your iPad, you'll be asked to choose the 
following different settings:  

• your preferred language,  
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• your country,  
• a Wi-Fi network (so that you can connect to the internet),  
• location services (which in part allows Applications like Apple 

Maps to find your location so you can take advantage of 
navigational features),  

• touch id (so you can secure your iPad with a fingerprint),  
• create a passcode (so you can secure your iPad with a numeric 

code) 
• Restore previous iPad settings (if you have an older iPad) 
• Or setup as a new iPad with an existing or new Apple ID (Apple 

ID will allow you to connect with iTunes, the App Store, etc.  
• Confirm use of Siri (Siri is a special attendant that you can use 

your voice to get things done by just asking) 
• iPad Analytics 

If you don't want to choose any of these settings, you can always skip 
them for now and change them later.  If these steps have already 
taken place you can continue to the next steps. 

To	sleep	and	wake	the	iPad:	
When you're ready to use the iPad, you'll need to turn it on.  You can 
do so by holding down the Wake/Sleep button until the white apple 
logo image appears on the screen.  At this point you can release the 
button.  This will begin the boot up process, which will be complete 
when the icons for the apps appear on the home screen.   

If your iPad is already powered on you can wake the iPad by pressing 
either the Wake/Sleep button or the Home button. The Lock screen, if 
enabled, will appear if a passcode or fingerprint has been setup. From 
here, there are two options for unlocking your iPad: 
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• Passcode: You can unlock your iPad using the 
numeric passcode you chose when you first set up your 
iPad. Simply press the Home button again and then 
enter your passcode. 

• Touch ID: (Only on some models) This is a feature that 
scans your fingerprint as a means of unlocking your 
iPad. After you've woken up your iPad, simply place 
your finger or thumb on the Home button and your iPad 
will unlock.  

 

When you're done using the iPad, press the Sleep/Wake button to put 
it in Sleep mode. This will turn off the screen and help to save battery 
life. The iPad will go to Sleep mode automatically if you don't use it for 
more than a few minutes the number of minutes can be changed in the 
settings. 
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To	turn	the	iPad	off:	
Most of the time, you won’t need to turn your iPad off—you can just 
use the Sleep/Wake button to keep your iPad in Sleep mode. But if 
you need to turn it off completely press and hold the Sleep/Wake 
button for several seconds, after which you will be directed to slide to 
power off. 

Charging	the	battery	
The battery on your device should last for about 10 hours of normal 
use. When it's low you'll need to charge your iPad, although you can 
charge it at any time. There are two ways to charge the battery: 

• Connect your iPad to your computer with the included 
USB cable. Just plug one end into the dock connector, 
then the other into any USB port. 

• Charge your iPad anywhere with the 
included power adapter. To use it, plug 
the adapter into a power outlet and 
then connect the iPad using the USB 
cable. 

Care	and	protection	
Other accessories, like a case or cover for your iPad, are sold 
separately and help to protect your investment and can be found at the 
Apple Store or a store like Best Buy or Staples.  

You should also make sure you have a soft, lint-free cloth for wiping 
fingerprints and smudges off the screen.  Make sure to avoid using any 
kind of liquid on your iPad for any reason. 
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Connecting	to	the	Internet	
You'll need to connect your iPad to the Internet to be able to use most 
of the iPad's features. It's easy to turn your iPad's wireless connection 
on or off and join nearby networks so you can access the Internet. 
Once you join a network, your device will connect to it automatically 
whenever your iPad is in range of that same signal.  

To	turn	Wi-Fi	on	or	off:	
1. Tap the Settings icon on the Home screen. 

 

2. The Settings will appear. Tap Wi-Fi in the left pane. 

3. Next to Wi-Fi, tap the control to turn it on or off. 
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Joining	networks	

To join a network that's in range (for example, your home's Wi-Fi or a 
nearby public hotspot), look for it under Choose a Network. Then tap 
the network you want to use. If the network is secure (noted by the 
lock symbol), you'll need to enter a password in order to connect to it. 
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If the network isn't secure, you can connect to it without a password, 
but think carefully before you do (especially if it's a public hotspot, like 
Wi-Fi at a restaurant or other public place). Anything you view or share 
over an unsecured network may not be safe from others who may want 
to access what you are doing. 

If the network doesn't appear on the list, it may be out of range, or it 
may be closed (in other words, hidden). To join a closed network, tap 
Other, then follow the steps to connect to it. You'll need to know the 
name of the network, the security setting, and the password. 
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Creating	an	Apple	ID	
An Apple ID is a simple user name and password that does not cost 
any money to create, but becomes an important part of the iPad 
experience. Not only is it your identity on your device, but it's also 
needed to access other Apple services like the App Store, iCloud, 
select built-in apps, and much more. The more you use your iPad, the 
more you'll understand how prevalent the Apple ID is. 

In order to create an Apple ID the following steps will guide you: 

1. Launch the Settings app. 

2. Tap Sign in to your iPad or iPhone at the top of the screen. 

	

3. Tap Don't have an Apple ID or forgot it? 

4. Tap Create Apple ID when the window pops up. 
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5. Enter a birth date and Tap Next. 

6. Enter your first and last name and Tap Next. 

7. Select your current email address or get a new iCloud email address. 

8. Enter your email address. 
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9. Create and Verify the password. 

10. Select a security question and Type in answer. 

11. Repeat two more times. 

12. Agree to the Terms and Conditions. 

13. Tap Merge or Don't Merge to sync iCloud data from Safari, reminders, 
contacts and calendars.  

14. Tap OK to confirm Find My iPad is turned on. 

 

 
	

https://www.imore.com/sites/imore.com/files/styles/xlarge/public/field/image/2017/02/apple-id-create-10.3-iphone-screenshot-01.jpg?itok=Z--INodf
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Session	Two:		Using	the	iPad	Operating	
System	
To use your iPad, you'll need to understand the basics of the iPad’s 
operating system, which Apple calls iOS.  iOS is used to power both 
the iPad and the iPhone. You'll see it every time you turn on your iPad 
and it has many different features including the multi-touch screen, 
easy-to-use interface, and built-in apps. In short, it's what makes the 
iPad work the way it does. 

Getting	to	know	the	iOS	interface	
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The	Home	Button	
The Home Button, can serve three different functions depending 
upon how you use it: 

• Click once to take you back to the home 
screen no matter what app you are using 
and at anytime.  

• Double Click to see which apps are running 
in the background.  You can either tap on 
the one that you would like to switch to or 
close the app by swiping up and anyway. 

• Click and Hold will bring up Siri, the built in 
virtual assistant which we will talk about later 
in this session.  If Siri comes up by mistake 
just single click on the home button to 
silence her. 

Multi-touch	gestures	
Gestures, sometimes called multi-touch gestures, are what you'll 

use to open apps, navigate online, and more.  To turn on or off 
multitasking gestures go to Settings > General > Multitasking.  The 
following explain each gesture more in detail 

• Tap to click or select something on the 
screen, like an app or a link. You can also 
tap and hold to occasionally access other 
options (think of this as right-clicking). 
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• Drag to scroll up and down, left and right, or 
any other direction on the screen. 

• Swipe left or right to flip through pages on 
the Home screen, photos, or pages in an e-
book. 

• Swipe left or right with four or five fingers 
to switch between open apps. 

• Double-tap to zoom in or out on photos, 
webpages, and certain apps. 

• Pinch to zoom in or out almost anywhere. 
• Pinch four or five fingers together to jump 

to the Home screen, no matter where you 
are. 

• Swipe up with four or five fingers to pull 
up the multi-tasking bar. 

Understanding	Applications	
Applications or Apps, for short, are programs that are designed to 
run on your device in fact the word Apps is short for Applications. 

The iPad comes with several built-in Apps that you can access from 
the Home screen. They're a great place to start because there's 
nothing to download or install. Many of these Apps are ready to use 
as soon as you setup your iPad (like the Camera app), while others 
require a little more setup (like Mail and Contacts).  

Once you've explored the apps that came with your device, you might 
want to try downloading some more from the App Store. There are 
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thousands of apps you can download for free. Many other apps cost 
as little as $0.99, although some may be more expensive.  We will 
explore the App Store in more detail in lesson five. 

iOS	features	
Now that you know the basics of using iOS, it's a good idea to become 
more familiar with some of its more useful features. You can access 
these features at any time, no matter what app you're currently using. 

Notifications	
Notifications are pop-ups, banners, and other audio and visual cues 
that work with the apps on your device. They're designed to let you 
know when something needs your attention, or when there's been any 
recent activity (for example, on Facebook, Email, Voice Mail, Etc).  All 
notification can be adjusted in settings. 

Notifications behave differently in each app, but they all have one 
thing in common: They can help you keep up with everyday tasks and 
responsibilities. You can receive notifications three different ways: 

1. Via the Notification 
Center (just swipe 
down from the very 
top of the screen to 
open it at any time) 
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2. As an alert (a pop-up or banner) depending on which 
apps allow this kind of notification and is enabled in 
settings. 

3. As a badge on the app icon itself that signify an 
outstanding message or something else that needs 
attention as displayed below with the red numbers: 

 

	
	
The	Control	Center	
The Control Center allows you to quickly access frequently used 
settings for your device, as well as a media panel with playback 
controls. Just swipe up from the very bottom of the Home screen to 
access the Control Center. The first panel you'll see contains various 
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settings which when 
displayed in grey or 
black mean they 
are turned off.  The 
second panel (or 
media panel), which 
you can access by 
swiping to the left, 
will give you quick 
control of the Music 
App. 

 

Siri	
Siri is a useful feature that comes with all current versions of the iPad. 
Sometimes referred to as a virtual assistant, it can help you with all 
kinds of things. For example, you can use Siri to send messages, 
schedule meetings, and search for nearby restaurants as long as your 
iPad is connected to the internet via Wifi. Powered by the sound of 
your voice rather than gestures or your keyboard, Siri can understand 

and respond to complex requests like: 

• Remind me that I have a doctor's appointment on the 18th 
• What's the weather like today? 
• Where is the nearest Tim Horton’s? 
• Siri, tell me a joke! 



	 19	

To ask Siri a question hold down the home button and then let go 
when you hear two audible dings and then ask your question.  Also in 
the Siri Settings you can turn Allow “Hey Siri” which will enable the 
iPad to listen and bring Siri to life when you call on her by saying “Hey 
Siri”.  Also in the Siri Settings you can change Siri’s voice. 

Voice	dictation	
Voice dictation will work in certain apps on the iPad and allows you 
to enter text without having to use the keyboard. To use voice 
dictation, tap the microphone icon on your keyboard, then start 
talking. The iPad will listen to what you say and try to transcribe it. You 
can even add punctuation by saying words like period or question 
mark when you reach the end of a sentence. When you're done, tap 
the microphone icon again, and your words will be converted to text.   

 

Open the Notes App on your iPad and give the voice dictation a try.  
Another App that makes the voice dictation handy is in the Mail App 
to help compose an email using your voice instead of typing it in. 
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Session	Three:		Using	the	Keyboard	
Your iPad has a built-in virtual keyboard that you can use to input 
text on your device. Although you can purchase a physical keyboard 
to attach to your iPad (via a Bluetooth connection), the virtual 
keyboard has everything you need, including convenient shortcuts to 
make typing easier. 

To	access	the	keyboard:	
The iPad's virtual keyboard will appear whenever you tap a text field. 
For example, the keyboard will appear when composing an email, 
writing a note, or entering a website address.  Please locate the Notes 
App and open it to experiment with next number of steps: 
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Keyboard	features	
The iPad keyboard includes several different features: 

Suggestions	
The iPad will offer suggestions for certain words as you type. When 
you are typing a word and a suggestion comes up, simply tap the 
spacebar to use that suggestion or to dismiss a suggestion, just ignore 
the suggestion and continue typing.  In the example below, we start 
typing the word agreement.  As we get as far as agreem the 
suggested word agreement shows up just above the keyboard.  
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Auto-Correction	
The iPad will correct commonly misspelled words automatically. For 
example, teh will be automatically corrected to the. 

 

While it's a powerful feature, Auto-Correction isn't perfect. And 

because it happens automatically, you may not always notice when 
something is changed. You should always review your text to make 
sure it's correct. 
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Spell	Check	
In addition to Auto-Correction, the iPad will note spelling errors as you 
type. Any misspelled words will be underlined in red. To view possible 
suggestions for a spelling error, tap the misspelt word and a list of 
possible spellings will appear. Simply tap a suggestion to replace the 
existing word. 

 

Moving	the	cursor	
Sometimes you may find that you want to edit something at the 
beginning of a sentence or paragraph. Instead of deleting the existing 
text and starting over, you can move the cursor to the desired location. 
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To move the cursor, simply tap the desired location. If you need more 
control, press and hold your finger on the screen and a magnifying 
glass will appear.  Then (without removing your finger) drag the 
magnifying glass to choose a location for the cursor. 
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To	copy	and	paste	text:	
If you want to move text from one location to another, you can copy 
and paste it. This is especially helpful if you want to move text 
between different apps. For example, you might find some useful 
information in Safari and then copy and paste it into the Notes app. 

1. First, you'll need to select the text you want to copy. Double-tap 
the screen next to the text you want to select, then drag the 
selection handles to select the text. 

2. Menu options will appear above the selected text, including Cut, 
Copy, and Paste. We'll tap Copy. 

 

3. Double-tap the desired location for the text, then tap Paste. 
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4. The copied text will appear. 

More	keyboard	tips	
The keyboard has many other features that aren't immediately 
obvious they include: 

• Screen orientation: You can rotate the iPad to change the size 
of the keyboard. The keyboard will use about half of the screen 
in landscape mode and about a quarter of the screen in portrait 
mode. 

• Alternate characters: You can press and hold certain letters 
and symbols to add accents or alternate characters 
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• Undo button: Instead of deleting text manually, you can use the 
Undo button. Just tap the Number button, then select Undo.  

 

 

 

 
 

• Slide and type: If you only need to insert one number or special 
character, press and hold the Number button, then select the 
desired character without removing your finger from the screen. 
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Keyboard	settings	

 

If you want even more control over the keyboard, you can customize 
its settings. To do this, open Settings, then tap Keyboard. 

The keyboard settings will appear. From here, you can turn certain 
keyboard features (like Auto-Correction) on and off, add another 
keyboard language, create custom text shortcuts, and much more. 

Take some time to explore these settings to see if any will be helpful 
for you. 
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Session	Four:	Sharing,	Search	and	Safari	
Before we get into Safari just a quick lesson on sharing and searching: 

Sharing	
Sharing with others can be an important part of using the iPad. In fact, 

to help you stay connected, Apple has created a feature called the 
Share button that can be found in many different apps. 

Just tap the Share button, highlighted in red below, whenever you see 
it, and you'll gain access to a variety of options. You can share photos, 
videos, and much more across a variety of networks—including email, 
instant messaging, and Facebook. You can even use the share button 
to print photos or documents if you have a wireless printer in your 
home.   
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Searching	your	iPad	
Sometimes trying to find something on your iPad can be difficult 
especially when you don’t know where to start looking.  The iPad has 
a search function that will search through everything on your iPad 
including emails.  To use the search make sure you are at the home 
screen (tap on the home button if you are not sure) and place your 
finger on the iPad in between the different App icons you see on the 
screen and swipe down with your finger which will reveal the search 
window.  At this point click on the top search box and type in what you 
are searching for.   

Getting	to	know	Safari	
Safari is a web browser that comes built in to the iPad. You'll use it to 
access websites on your device. Safari's interface is similar to those 
you might find on a desktop web browser, and it also has a few unique 
features to make mobile browsing easier.  On your iPad practice using 
the following: 

Navigation Buttons 
Use the back and forward buttons to navigate between pages you've 
recently visited. 
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Bookmarks/Reading List/Shared Links 
Tap here to see your bookmarks, shared websites, and reading 
list. If you don't have an Internet connection, you can still read 
websites you've added to your reading list. 
 

 
 
 
Reader 
The Reader feature allows you to view web articles in a large easy-to-
read format, free of any ads or clutter. 
 

 
 
The Address Bar 
The address bar displays the website address (also known as a 
URL), for the current page. To navigate to a new page, just enter a 
new address. You can also use this same area as a search function to 
search the Internet.  Enter in any word or question and Safari will 
automatically connect with the Google Search Engine. 
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Share Button 
Use the Share button to create a bookmark, save the page to your 
reading list, and more. You can even email the link to your friends, 
share it on Facebook or print the current page to a printer. 
 

 
 
Tabs 
Safari allows you to browse and open links in a new and separate tab, 
which can make it easier to multi-task. To navigate to a different tab, 
tap the one you want. To close a tab, tap the X. 
 

 
 
New Tab Button 
Tap here to create a new tab. When you create a new tab, the 
Favorites page will appear, which includes shortcuts to your most 
frequently visited websites. You can tap a website to navigate to that 
page or enter a website address into the address bar as normal. 
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Show All Tabs Button 
Click the Show All Tabs button to see thumbnails of all of the tabs 
you currently have open. 
 

 
 

Safari includes several features that make browsing online easy. 
Including the following: 

Opening	a	link	in	a	new	tab	
If you find a link to a website, 
you can open the link in a new 
tab. This allows you to open the 
site without losing your place on 
the original page. 

To open a link in a new tab 
when viewing a website in 
Safari, tap and hold the link, 
then select Open in New Tab. 
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Multi-touch	zoom	
Sometimes it can be difficult to read webpages in Safari. Thankfully, 
there are two ways to zoom in and out using multi-touch gestures: 

• Double-tap the screen: This gesture will 
zoom to the area of the screen you tap, 
which is especially helpful for reading small 
text. Double-tap again to zoom out. 

• Pinch the screen: This gesture allows you 
to zoom in and out, offering more control 
over how large (or small) the page appears. 

Screen	orientation	
To change the screen orientation from portrait to landscape and vice 
versa you can rotate the iPad and it will automatically adjust. Some 
websites may work well in portrait mode, while others will look best in 
landscape mode.  If this 
feature is not working 
you can change the 
setting via the control 
panel by making sure 
the orientation lock is off.  
See the red highlighted 
section for the correct 
button: 
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Adding	websites	to	the	Home	screen	
If you find that you frequently visit 
the same website again and 
again, you may want to add the 
website as a bookmark or if you 
want even faster access, you can 
add an icon for a website to your 
Home screen which will act as a 
shortcut.  At the top of Safari find 
the Share button and select Add 
to Home Screen, then click Add. 

 

That website page will now appear as an icon on your Home screen. 
When you tap the icon, Safari will open, and take you to that page. 
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Session	Five:		Discovering	Apps	
Even if you're new to the iPad, you may have already heard of apps. 
Apps are applications or programs that are designed to run on your 
iPad. The iPad comes with several built-in apps, but you can 
download more apps from the App Store which is it’s own application 
on your iPad. The iPad also makes it easy to manage the apps on 
your device. 

The	App	Store:		How	do	I	get	an	App?	
The App Store gives you 
access to  thousands of 
apps. You'll find 
everything from games, 
entertainment, 
productivity tools and 
even apps that can help 

you with common tasks 
like cooking dinner, or 
keeping track of travel 
plans. 

There are thousands of apps you can download for free. Many of 
those apps cost as little as $0.99 although some may be more 
expensive. If you're not sure which apps to try first, the App Store can 
help by giving you recommendations or showing you what's popular 
with other iPad users. 

http://www.apple.com/ipad-air/built-in-apps/
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Before downloading an App you will need to sign up for an Apple ID.  
If you wish to purchase an app that costs money you will need a valid 
credit card before you can make the purchase.  If you are just looking 
to use free apps to start you will not need to give your credit card 
information.  If you are uncomfortable using a credit card on the App 
Store an alternative is to purchase an Apple Gift card, which you can 
do so from, stores like Safeway, Superstore, Etc. 

Browsing	the	App	Store	
If you're new to the App Store, the default page that appears is the 
Featured page. This features a variety of popular and promoted apps 
selected by Apple.  If you're looking for something more specific, you 
can tap Categories to browse a variety of categories ranging from 
games to shopping to social networking. 

Within a category, a list of 
popular apps will appear. 
Each app will note its price 
(or it will say Get). Simply 
tap an app to learn more 
about it. The app page will 
appear with information on 
how the app works, user 
reviews, screenshots, and 
more. 
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Multi-tasking	
You may be used to using several programs at the same time if you 
use a computer, this is also known as multi-tasking. On the iPad, 
multi-tasking works a bit differently. Although you can't use several 
apps at the same time, you can easily switch between apps without 
going to the Home screen. 

To make multi-tasking as seamless as possible, your iPad will keep 
recent apps paused in the background. When you switch to a recent 
app, you won't have to wait for it to load. You can simply pick up 
where you left off. 

To	switch	between	apps:	
Sometimes you may 
want to quickly switch 
between apps without 
returning to the Home 
screen. For example, 
you might be browsing 
online in Safari and 
decide to send a 
message through the 
Mail app. 

In quick succession press the Home button two times. A 
preview of your current apps will appear. You can swipe 
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left or right to browse current apps. Simply tap on any 
background app to return to it. 

To	close	apps:	
When you switch to the Home screen, the app you're using doesn't 
actually close; it just remains paused in the background. However, if 
an app stops working correctly, it sometimes helps to force the app 
to close. This is similar to force-quitting an unresponsive program on 
a computer. 

Keep in mind that you don't need to close apps this way unless there 
is a problem. Because the apps are paused, they won't slow down 
your iPad or drain the battery. 

In quick succession 
press the Home 
button twice. A 
preview of your current 
apps will appear. 
Swipe up and away 
on any app to close it. 
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Managing	apps	
The Home screen contains an icon for every app on your device. 
This means it can get pretty crowded, especially if you've installed a 
lot of apps from the App Store. Here are some tips to help you 
customize your Home screen so your favorite apps are always easy to 
find. 

• Rearrange your icons by touching and holding any 
app on the Home screen. When the icons begin to 
shake, drag and drop them wherever you want (even 
on or off the dock). 
To move an icon to 
another screen, 
drag it to the left or 
right edge and hold 
until it switches to 
the new screen. 
When you're done, 
press the Home 
button to make the 
icons stop shaking. 

 

• If you're on the last page of apps, you can create an 
additional Home screen by dragging an icon to the 
far right edge. When you're done, press the Home 
button. 
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• Create a folder by dragging one 
icon on top of another. To add 
more icons to the folder, keep 
dragging and dropping the ones 
you want. This is a great way to 
organize similar apps and 
remove clutter from your Home 
screen. If you want to change 
the title of the folder simply click 
on it while in this mode to do so.  
When you're done, press the Home button. 

 

• Search for apps by swiping down from the middle of 
the Home screen. A search box will appear at the top 
of the screen. Start typing the name of the desired 
app, and any apps matching your search will appear 
(along with other files and settings on your iPad that 
you may be looking for). 
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• Delete apps by 
pressing and holding 
any app on the Home 
screen, then tapping 
the X in the top-left 
corner. Note that 
built-in apps cannot 
be deleted. When 
you're done, press 
the Home button. 

Updating	apps	
Over time, many apps receive updates from the app's developer. 
Updates usually help an app run more smoothly and may even 
introduce new features. 

By default, your iPad will automatically download these updates. 
However, you can turn this feature off if you would prefer to manually 
update your apps. If 
automatic updates are 
turned off, a notification 
badge will appear on the 
App Store icon whenever 
an update is available for 
any of your installed apps. 
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To	change	your	automatic	update	
settings:	
If you prefer, you can set all updates to install automatically. 

1. Open Settings from the Home screen. 

2. Tap iTunes & App Store, then tap the Updates control to turn 
automatic updates on or off. 

To	manually	update	an	app:	
1. Open the App Store, then tap Updates in the bottom-right. 

2. A list of available updates will appear. To update an app, tap 
Update. You can also tap Update All to install all available 
updates. 
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Further	Questions	Explored	
 

1. iPad	or	iPhone?	Which	should	one	should	I	get?	
If	you	look	at	an	iPad	and	an	iPhone	side-by-side	it's	very	easy	to	tell	them	

apart	--	the	iPad	is	several	times	larger	than	the	iPhone.	However,	both	

devices	run	the	same	operating	system,	iOS.	Both	devices	have	a	wide	

range	of	overlapping	features,	but	the	main	differences	come	from	the	

different	use	situations	related	to	the	iPhone	being	a	smartphone	and	the	

iPad	being	a	tablet..	

The	most	obvious	difference	between	an	iPad	and	an	iPhone	is	the	size;	

however,	iPads	are	expanding	into	smaller	sizes	like	the	iPad	mini	and	

iPhones	have	gotten	a	little	larger	with	each	successive	generation.	The	

size	difference,	while	still	substantial,	is	not	as	large	as	it	once	was.	

The	main	functional	difference	between	the	iPhone	and	the	iPad	is	that	

the	iPhone	can	be	used	to	make	phone	calls	over	a	cellular	network,	

whereas	the	iPad	cannot.	Every	iPhone	is	able	to	send	data	over	the	

cellular	networks,	whereas	the	iPad	comes	in	two	versions:	one	that	can	

use	cellular	data	and	one	that	can't.	Both	devices	can	make	Internet	calls	

through	apps,	but	the	iPhone	is	the	only	of	the	two	that's	actually	a	cellular	

phone.	

2. What	can	I	do	to	safeguard	my	data?	
Unfortunately	this	is	a	very	broad	topic	that	we	can’t	fully	cover	in	these	

pages	but	R.L.	Adams	from	Forbes	Magazine	gives	some	important	advice	
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in	his	article	“Identity	Theft	Protection:	10	Ways	To	Secure	Your	Personal	

Data”	and	the	following	four	points	would	be	among	the	more	important	

and	easiest	to	implement:	

#1	--	Avoid	Public	WiFi	Hotspots	

Okay,	I	know	that	it's	enticing	to	use	"free"	public	wifi,	but	did	you	know	

that	this	is	one	of	the	best-kept	secrets	for	stealing	all	your	personal	

information?	All	the	hacker	has	to	do	is	setup	a	remote	wireless	network	

called	"free	public	wifi"	or	"free	network"	or	something	similar,	in	a	

heavily-trafficked	location,	and	they	can	remotely	grab	all	of	your	web-

surfing	data	and	even	perform	man-in-the-middle	attacks.	Stay	away	

from	these	"free"	networks	at	all	costs.	

#2	--	Use	Different	[Strong]	Passwords	

While	it's	easy	to	use	a	simple	password,	it's	more	and	more	important	

these	days	to	make	it	strong.	Brut-force	attacks	are	still	very	common,	and	

if	you	use	a	simple	password,	you	could	risk	being	the	victim	of	a	hack.	

Use	different	passwords	that	are	strong	for	all	the	popular	services	that	

you	use.	Vary	the	letters,	the	casing,	numbers	and	special	characters	in	

them.	Make	them	as	strong	as	possible	to	avoid	one	of	the	most	common	

hacks	around.	

#3--	Check	Social	Media	Privacy	Settings	

Hackers	and	cyber-criminals	can	collect	a	large	amount	of	data	from	you	

through	your	social	media	profiles.	Be	sure	that	you	check	all	your	privacy	

settings	on	Facebook,	Instagram	and	Twitter	and	be	careful	about	what	

you	share.	You	don't	want	to	reveal	too	much	that	will	assist	criminals	
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that	want	to	steal	either	your	data	or	your	personal	belongings	by	

breaking	into	your	house	while	on	vacation,	as	one	example.	

#4--	Use	A	Shredder	At	Home	For	Sensitive	Documents	

Be	very	careful	what	you	throw	into	the	trash.	One	very	easy	way	that	

criminals	can	specifically	target	you	is	by	going	through	your	trash.	If	you	

don't	shred	documents	that	have	personally-identifiable	information	on	

them	such	as	bank	account	statements,	credit	reports,	and	others,	then	

you're	taking	a	big	risk.	You're	effectively	luring	in	criminals	to	target	you	

by	obtaining	very	personal	information	about	your	financial	activity.	

3. What	are	the	privacy	conditions	and	what	are	
we	giving	up?		

With	the	introduction	of	the	internet	our	privacy	is	becoming	a	more	and	

more	difficult,	if	not	impossible	thing	to	protect	and	the	bottom	line	is	that	

in	order	to	experience	many	of	the	benefits	of	the	internet	age	those	

benefits	come	with	a	cost	with	one	of	those	costs	being	an	erosion	of	our	

privacy.		Some	people	are	comfortable	with	those	costs	and	others	not	as	

much.		Again	this	is	a	very	broad	topic	and	we	would	encourage	you	to	

conduct	your	own	research	on	this	topic	but	a	good	starting	point	is	a	

Time	Magizine	article	from	March	2017	entitled		“Do	You	Know	How	

Much	Private	Information	You	Give	Away	Every	Day?”	which		highlights	

in	part	the	following:	

“The	irony	is	that	Americans	say	they	care	deeply	about	protecting	their	

data.	Pew	Research	found	that	being	in	control	of	who	can	get	

information	about	us	is	“very	important”	to	74%	of	Americans.	
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But	if	we	care	so	much,	why	do	we	keep	giving	our	information	away?	

Researchers	call	this	the	“privacy	paradox”:	We	do	it	because	we	reason	

that	our	future	self	will	probably	suffer	no	consequences.	We	figure	that	

the	worst	that	will	likely	happen	is	we	feel	kind	of	violated	by	all	the	

corporate	algorithms	(and	maybe	the	government)	tracking	us	along	

with	everyone	else.”	

You	can	find	the	Time	Magazine	article	on	the	internet	at:	

http://time.com/4673602/terms-service-privacy-security/	

4. What	are	Permissions?	
	

Your	iPad	wouldn't	be	all	that	useful	without	all	the	apps	you've	

downloaded.	Even	when	you're	not	actively	poking	around	within	a	

program,	it	can	run	in	the	background—updating	your	location,	checking	

your	email,	or	playing	music—to	make	life	more	convenient.	But	to	do	so,	

it	needs	permission	from	your	iPad.	

	

Permissions	let	Google	Maps	check	where	you	are	in	the	world,	

your	camera	app	use	the	iPad’s	camera,	and	your	favorite	messenger	scan	

your	contacts	before	sending	a	message.	Typically,	apps	request	this	type	

of	access	when	you	first	open	them.	But	you	might	end	up	granting	some	

of	them	permissions	that	go	beyond	what	the	apps	actually	need.	To	

check	on	these,	you	should	regularly	audit	your	app	permissions.	

	

In	iOS,	check	on	app	permissions	by	opening	Settings	then	tapping	

Privacy.	Here,	iPads	group	all	the	permissions	by	type,	including	access	to	

your	device's	location,	the	Health	app,	the	microphone,	and	other	
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functions.	Tap	any	permissions	entry	to	see	which	apps	have	requested	

access	and	hit	the	toggle	switches	to	approve	or	block	individual	apps	in	

each	category.	For	location	tracking,	you	have	more	minute	control:	You	

can	allow	apps	to	track	your	location	at	all	times,	only	when	they're	open,	

or	not	at	all.	

	

5. Where	is	my	personnel	data	located	and	
stored?	What	happens	to	my	data	when	I	

delete	it?		

Each	of	these	questions	are	very	important	as	we	interact	not	only	with	

the	internet	but	also	with	Apple,	the	company	that	makes	the	iPad.		Apple	

has	a	very	good	reputation	within	the	internet	community	for	being	on	

the	leading	edge	of	working	very	hard	and	intentionally	to	protect	it’s	

users	data.		The	following	are	taken	directly	from	Apple’s	website	on	the	

topic	of	how	they	feel	about	your	privacy:	

Apple	products	are	designed	to	do	amazing	things.	And	designed	to	
protect	your	privacy.	

At	Apple,	we	believe	privacy	is	a	fundamental	human	right.		And	so	much	

of	your	personal	information	—	information	you	have	a	right	to	keep	

private	—	lives	on	your	Apple	devices.		Your	heart	rate	after	a	run.	Which	

news	stories	you	read	first.	Where	you	bought	your	last	coffee.	What	

websites	you	visit.	Who	you	call,	email	or	message.	

Every	Apple	product	is	designed	from	the	ground	up	to	protect	that	

information.	And	to	empower	you	to	choose	what	you	share	and	with	

whom.		We’ve	proved	time	and	again	that	great	experiences	don’t	have	to	
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come	at	the	expense	of	your	privacy	and	security.	Instead,	they	can	

support	them.	

Only	you	can	access	your	device.	

You	can	easily	secure	your	devices	with	a	six-digit	passcode,	which	is	very	

tough	to	crack	since	there	are	a	million	possible	combinations.	Or	enrol	in	

Touch	ID	or	Face	ID,	the	two	most	advanced	security	technologies	on	

personal	devices.	For	even	more	security,	you	can	create	an	alphanumeric	

passcode	that’s	as	complex	as	you	want.	

Your	personal	data	belongs	to	you,	not	others.	

Whether	you’re	taking	a	photo,	asking	Siri	a	question	or	getting	directions,	

you	can	do	it	knowing	that	Apple	doesn't	gather	your	personal	

information	to	sell	to	advertisers	or	other	organizations.	

Your	Apple	Pay	transactions	are	safe.	

Apple	Pay	gives	you	a	safer,	more	private	way	to	pay	in	stores,	in	apps	and	

on	websites.	We	don't	track	what	you’re	buying,	so	we	can’t	create	a	

history	of	your	purchases.	And	to	make	sure	your	credit	card	information	

is	safe,	we	turn	it	into	a	unique	code	and	keep	it	walled	off	from	the	rest	of	

your	iOS	device.	Neither	Apple	nor	your	device	shares	actual	credit	card	

numbers	with	merchants	during	purchases.	

Your	features	improve	while	your	data	stays	private.	

When	we	use	data	to	create	better	experiences	for	you,	we	work	hard	to	

do	it	in	a	way	that	doesn't	compromise	your	privacy.	One	example	is	our	

pioneering	use	of	Differential	Privacy,	where	we	scramble	your	data	and	
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combine	it	with	the	data	of	millions	of	others.	So	we	see	general	patterns,	

rather	than	specifics	that	could	be	traced	back	to	you.	These	patterns	help	

us	identify	things	like	the	most	popular	emoji,	the	best	QuickType	

suggestions,	and	energy	consumption	rates	in	Safari.	

Whether	you	store	it	or	send	it,	your	data	is	protected.	

Whenever	you	buy	groceries	with	Apple	Pay,	send	an	iMessage	to	a	

friend,	or	make	a	FaceTime	call,	your	data	is	encrypted	for	your	

protection.	The	same	is	true	for	the	personal	information	that	lives	on	

your	device.	For	example,	the	data	used	to	identify	you	for	Touch	ID	and	

Face	ID	is	converted	into	mathematical	representations	that	are	

encrypted	and	protected	by	the	Secure	Enclave	on	your	device,	where	

they	cannot	be	accessed	by	iOS	or	apps.	It	isn’t	stored	on	Apple	servers	or	

backed	up	to	iCloud.	

Your	apps	play	by	your	rules.	

We	require	app	developers	to	agree	to	strict	guidelines	designed	to	

protect	your	privacy.	If	we	learn	that	an	app	violates	these	guidelines,	the	

developer	must	address	the	issue	or	face	removal	from	the	App	Store.	If	

an	app	you've	installed	on	your	device	wants	to	access	personal	

information	like	photos	or	contacts,	you’re	prompted	to	give	permission	

first.	You	can	change	these	permissions	whenever	you	want.	

For	more	information	about	Apple’s	Privacy	Policy	you	can	visit	their	

website	at:		https://www.apple.com/ca/privacy/	

6. 	How	can	I	send	and	attachment	or	photo	when	
I	compose	a	new	Email?	
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When	you	are	composing	an	email	in	the	Mail	app,	having	already	

entered	the	email	address	of	the	person	you	wish	to	send	the	message	to	

and	having	completed	the	subject	you	should	find	yourself	in	the	main	

section,	or	body,	of	the	email.	

Either	before	or	after	writing	your	message	the	next	step	to	add	a	photo	

or	attachment	is	to	take	your	finger	and	hold	it	firmly	on	the	body	of	the	

email	until	you	see	a	menu	that	includes:		Select,	Select	All,	Paste,	Quote	

Level,	Insert	Photo	or	Video,	Add	Attachment.		Click	on	the	option	that	

applies	to	what	it	is	you	wish	to	do.			See	example	below:	

	

	


